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OTIK 7.9-1 NTAJIEI4

1. IIEJr
B clyuarz Ha BT,3par(eHVs. v )Kan6v ce flpeAnpueMar AeircrBkrfl,, Korzro r.r3rrcKBar npoBepKa 3a
ocHoBaHlzeTo Ha Bb3palKeHl4ero rIJIrr )Kan6ara. r{o6poro cbrpy,4Hzr{ecrBo c KJrrreHTr4Te e ocHoBHa
3a[aua Ha fla6oparopuxta, Koero ce [ocrvra qpe3 lo6poHaMepeHo u Ao6pocbBecrHo
pa3rnelKAar{e Ha BbsHprKHaJrrr BT,3pa}KeHrrs v >rcar'5u.

2. OT|OBOPHOCTI4 M IIPABA
Xan6rzre oe orHacflT 4o Ptrononzrrerrs. ua Jla6oparoprrfl"ra.llocle4nzxr lr3B:bprnBa npoBepKa rz

B3eMa perxeHr{e 3a ocHoBaTeJrHocTTa Ha x{an6aTa.
Orroeopnocrra 3a yrlpaBneHl{e Ha }r(an6ure nonytreHr4 or KJrveHTr{ e Ha OK Ha CJI.
YcraHon.sea ce npuuunara/nprzqnHrzrer.f,, Karo ce rr3ncKBat o6fl,cHeuus. CneA alaJrv3 Ha
lpuquul4Te 14 Hecr,orBercrBl,rero ce [peAnprreMar Koprrfrzpaqu gefr.ctnuq, T.e Mepolprzrrurfl. 3a
orcrpaHrBaHe ua iral6ara.
PJI sseMa perrreHl4s 3a MepKI4 3a orcrpaHrBaHe na >xat6ata, olpenen{ u cpoKoBere 3a
Iz3BbprrrB aue Ha cb orB erHr4Te Kopr{rup aqu gehcwnt .

3. OIII4CAHI,IE
Ilpoqedypamq 3a mpemupaHe ua Jrcan6u u (topuynnpume sq trcan6u ca pasnottoJtceHu ua audno
Mncmo a o(tuca ua CJI u ua ofuquanHun cailm ua dpycrcecmeomo. Ifpedu nodnuceaHe Ha
3an6Kama KilueHma ce sanosHarq c npoqedypama sa mpemupaHe Ha ucan6u.
Koraro KJII,IeHTa e HeAoBoJIeH or rr3BbprrreHara ycnyra v krcta ra roAaAe >rcal6a, My ce
rrpeAocraBfi 3a fIorIbJIBaHe B rII{cMeH nza @K 7 .9-7 ,,Xat6u". Xal6rrre Morar Aa ce orHac-rrr 3a:

F uecna:eaHe Ha cpoKoBe;
) neusurrHeHlle Ha AoroBopeHocrrr;
} Henepuu pe3ynrarr.r or krsrrrrrtsal,z^fl;
F ue npo(f ecrroHaJrHoro rz3rr:bJrHeHrze.

Konraxm c KJIoHTLI, orrlpaBl4nl4 >t<al6a, ce ocr,ulecrBflBa or PrrcoeoAuren.f, Ha Jla6oparoptrflTa.
O6pa6oreaHero Ha rlocrlrll4Jlara >rcastla ce u3BbprrrBa or OK. B lpoqeca Ha orleH.rrBale Ha
Nal6ara u olpeAerrqHe Ha nefinara ocHoBareJrHocr ce rrpoBeprBa:

} 4oxyveurtrpaHLr rftr ca [peABapr{TeJrHVTe yroBopKr{ c KireHTa;
F orpa":eHLr Irv carorlHo Lr flouo rr3rzcKBaHr'rflTaHaKnr4eHTa;
F npanzluo r4 TorrHo lrvr ca @oprnlynupaHrr MeroArrre 3a B3eMaHe rz

rz3 ril.rTB aH e u a np o 6ra, c:s o 6p as n o Lr3LrcRB a1usT a Ha K Jrv eHTa ;

) cnassaHe Ha cpoKoBe 3a r43rr:bnHeHrre;

F usnpanHocr Ha r43froJr3aBaHoro rexHr4qecKo o6opy4raHe.
Izl:n:rpruea ce [poBepKa 3a HaJII4qIzero Ha ocHoBaHvre ga >xut6ara u aKO npuqnHara e B

Jla6oparop-t;trrrla, >xan6ura ce lprzeMa. KnaeHrrr ce yBeAoMrBa, c yBeAoMr,rreJrHo rrrrcMo @K 7.9-3
B Tpt4 AHeBeH cpoK, gwtu lt<wt6ara e onpeAeJreHa Karo ocHoBareJrHa r4Jrrz HeocHoBareJrHa.
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C yuacrrze'ro Ha BcIrqKI4 cr,TpyAHr,rqtr, anra)KLrpaHz c roBa r43nl4TBalre ce o6crx4a a alaJrvaupa
orKlroHeHl{ero, Karo Prxono4zrer.s Ha CII gaya yKa3aHtrs 3a r43Br,prrrBaHe Ha rroBTopHrr
I{3III4TBaHI,Ig.To ce [poBexlar caMo 3a peKnaMlrpaHrrre rroKa3arelrv. vrv qrrocrHo sa npo6ara,
aKo e fiocoqeHo B >t<wt6ara.

flolyueuu're pe3ynraru ce o6cul(Aar, Karo ce cr,craB-f, L,I3rrrzrBarenelr nporoxol, nofito ce
KoplrrI4pa cbc 3HaKa "K" LI HoBa Aara, cr,fJracHo OIIK 7.8-1 "floxna4naHe Fra pe3yJrrarrrre or
pr3ilr4TBaHprfl".

Koraro pe3ynrarnTe or IIoBTopHI4Te u3rrvrBaHvr.s, orroBap.sr Ha re3r4 AaAeHr4 B nbpBoH aqarHufl.
rlporoKoJr, pa3xoAllTe IIo rtx ce 3arrnarrlar or B:ssnoxLrrelrfl HanpaBr4n >rczur6ara.
Aro cle4 [peAaBaHe Ha nporoKoJra 3a I43rIIrrBaHe Ha KJII,reHTa, B63HIrKIrar c:lMHeHI4-s orHocHo
AOCTOBepHOCTTa Ha pe3ynrarvre, rlopaAr.r ycraHoBeHrz B rrocJreAcrrlr4e Her43[paBHocrr4 B
I43rIoJIcBaHoro TC Lrnr4 npyra rlplzqIrHa, KJrr{eHTa uesa6aeHo ce yBeAoM{Ba or PIL llpeanrreMa ce
TIOBTOPHO II3IIPITBAHE, KATO CPEACTBATA 3A TOBA CE TOEMAT V3II-SNO Or CJI,
3arnroqeuruuTa rro >xa:t6ata ce lperJrex Aut Lr o4o6panar or Br,TperleH oArlTop.
flocr:snznprre xan6u ce 3aBe)r(.qar n "[uenHrax sa o6pa6orBaHe Ha>KaJr6v" AK7.9-2. B nero ce
or6enrrsna:

) Nb/aara Ha rrocr:brrBaHe;
) 4aHnz Ha Knr4eHTa;

} nprzuzna sa>xat6ara;
F cpor< sa o6pa6orBaHe Ha >r<art6ara;
} 4ara Ha nrzKBktAr4paHe ua>xm6ar;a;
F ouoropHr4K 3a orcrpaHrBaHe Ha xartr6aral
F ptxono4rrren KoHTponilpan v3nt,nHeHuero;
) :axnro.{eHr,re or BbrperrreH oArzrop.

[nenHzrr'r ce BoAIz or Orronopnnra rro KaqecrBoro vr. ce cr,xpaHrBa B apxrzBa Ha
Jla6oparopl4flTa 3a cpoK or 10 roAznz, ctrJracHo OIIK 8.4-1 "VnpanneHkre Ha 3arruczr".
[or<yrr,reurrare ce ct6zpar B rralK a "XaJr6Lr" .

Prrcono4zrelrflT Ha Jla6oparoplrfl'rav3npar\a orroBop B Aecer AHeBeH cpoK or perrzcrpr{paHe Ha
>xwt6ara 3a rrpeArlpl4erlzre I(opllrl4parqv geitctnun, ctrJracHo OIIK 8.7-1 "Kopzrzparqn
neilcrBrrsr".

T:sfi xaro oIIeHI(ara rta x<arrlule traBa yKa3aHvrfl za crra6ure Mecra n Jla6otrrar opr4flTa) 3arvcure 3a
Trx ce Iz3iIIoJBBar Karo vHQoptraqzr rlpkI orleHKara Ha pvcKoBere n B:b3Mor(Hocrr4Te,
BsTpeIIrHIrre oAr4TLr, npu npefneAa or p:bKoBoAcrBoro, rrpv c:bcraB_f,He Ha nJraHa no KaqecrBoro 3a
cnelBarrlaTaro4urHa r4 eBeHTyanHo npz oIIeHKaTa Ha nepcoHana.
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